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ROSSIGNOL BIKE WARRANTY 
WARNING: the warranties presented herein are applicable exclusively to the consumers, who are natural persons purchasing the 

balance bikes described in this manual (the products) for purposes that do not fall within the scope of their commercial, industrial 

, artisanal or liberal activity. 

If you are a professional, please do refer to your commercial agreements or if not, to the ROSSIGNOL’s General Condition of sale 

dedicated to BtoB relationships. 

All Products are warranted against manufacturing defects in materials and/or workmanship for the duration indicated in the table 

below , from the date of purchase and valid only for the original owner . This warranty applies only to the original owner and cannot 

be transferred to a subsequent owner , unless otherwise provided by law in your country. 

The warranty may be implemented to obtain either the replacement or the repair of the item in question, subject to the express 

presentation of the proof of purchase and a warranty claim exercised within the time limits indicated below , in the absence of any 

situation excluding the warranty. The choice between replacement and repair may belong either to the customer or to ROSSIGNOL 

depending on the legal provisions applicable in your country. In the absence of any mandatory legal provision to the contrary , this 

choice is left to the discretion of ROSSIGNOL. 

Products purchased used, second hand, or received as a gift do not qualify for this warranty. 

  

LIST AND SUMMARY OF WARRANTIES  

APPLICABLE ON PRODUCTS 
COMPOSANT TYPE COMMERCIAL 

WARRANTY 
DURATION OF THE 
COMMERCIAL WARRANTY 

COMMENTS 

FRAME FORK bearing 

the ROSSIGNOL brand 

YES 2 YEARS 
If legal warranty applicable in your country is 

more favorable to you , the legal warranty 

Wheelsets and any 
other components 
which does NOT bear 
the ROSSIGNOL 
Trademark NO NOT APPLICABLE 

Legal warranty, or commercial warranty of 

the manufacturer applies , whichever is 

more advantageous for you 

 

THIS WARRANTY DOES NOT COVER 

• Any damage resulting from normal wear and tear, including the results of fatigue . It is the owner’s responsibility to inspect 

his or her bicycles before each and every ride and to maintain and repair his/her bicycle, or have it maintained and repaired 

by a professional, as stated in this owner’s manual. 

• Any damage, failure or loss caused by abuse, neglect, improper repair, improper maintenance , alteration , 

modification, failure to follow instructions or warnings in owner’s manual, an accident or other 

abnormal, excessive, or improper use , including, but not limited to stunt riding, ramp jumping, acrobatics or 

other similar activities, or in any 

• Other manner for which the bicycle was not designed 

• Bicycles or frame kits with a frame serial number that has been removed or is incomplete 

• Any damage, failure or loss caused by a modification of the Product not made by a professional retailer. 

• The addition of accessory( ies ) whose compatibility with the Products has not been previously and expressly validated by 

ROSSIGNOL and carried out by a specialized professional; 

• Theft or loss 
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• Damages caused to the Products by use of solvents and adhesives, or more generally caused by its exposure to corrosive 

products ; 

• Scratching or degradation of the decorative elements (for example the paint) of the Product due to its use. 

 

• We remind you that assembly and adjustment of the Product (in particular frameset and component parts) must be completed 

by a professional mechanic or bicycle retailer who has technical knowledge and the appropriate tools to do so, or by the 

manufacturer. The non compliance with this instruction may cancel the warranties 

 

To apply for guarantee , please contact our consumer service by contacting sav.bike.rossignol@rossignol.com  
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